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9191589Us:91 ATUzUSKISSSAD anUuutuiawauuusSHIsmMaas
ounmdDU “Proactive Complaint Management: Effects of Customer
Voice Initiation on Perceived Justices, Satisfaction, and Negative
Word-of-Mouth”

Gwuwitudisalrs SAGE Open, Volume 11 Issue 3, July-September
2021: 1-17, First Published September 1, 2021 pgjtugnudaya Scopus
ua:vaahauagiu SCimago ADINAN 2 Wuanuidiusousasa: 50

SDUANANSIVSY AS.WSEYNS 1ISYJUUVAA
919159Us:513Ng1aguiunsIf amUuutunawauuusSKIsmMaas
Uwaviudvygnlidasunis@wuwiugiudaya Scopus ua:vaarduagiu
SCimago AJaINaN 2 Tagguanuiddiusiusaga: 50 Judu 2 unAdIY
Gou

1. ounAU “Interacting Effect of Social Media Crisis Communication
and Organizational Citizenship Behavior on Employees’ Resistance to
Change During the COVID-19 Crisis: Evidence From University
Employees in the Philippines”

AWUWIudIsals SAGE Open, Volume 11 Issue 3, July-September 2021:
1-17, First Published September 1, 2021

2 HounAnu “Effect of Host Language Proficiency of Chinese Expatriates
on Host Country Nationals Support and Work Engagement in
Thailand: A Social Identity Perspective”

Gwuwiudasals Asia-Pacific Social Science Review, Vol. 21 No. 3,
September 2021

Maasvsy as.1iavre ¥reuvisv

E)_'\:J'\SETUS::S"I ALUEMSIOMSMMSNHDVIAED anUUUUAAWUUUSHISAMAas
BoaunAdIW “Community-Based Tourism Management for Urban Agriculture”

GWUWIuDsans Indian Journal of Economics and Business, Vol. 20 No. 3
(December, 2021) @glugiudoya Scopus Ua:daa1AUDEU SCimago
AJDIN&N 2 Ruanuiddiusoudosa: 50
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219158US:91 ATUWCUUIAISLASUZAD aaiuuUaunawcuuuSKIsANaas
dounAu “Organic farming decisions: case study of golden banana in
Thailand”

Gwuwitudasalrs Acta Horticulturae, ISHS Acta Horticulturae 1312 I
Asian Horticultural Congress - AHC2020, DOI: 10.17660/ActaHortic.
2021131278 agjtugnudpya Scopus Ua:dad1qU dgu AXDINAN 4 Wudnu
adumsuciwegontaed

AUIuMAaasIsd as.seusald dUsSIWUsHa

919158Us:91 ATUUSKISSSAD amUuUtunaWcUUUSKISMaas
gounAdU “Reputational impact on startup accelerator’s information
disclosure and performance”

Awuwiuoisals Economics of Innovation and New Technology, DOI:
https://doi.org/10.1080/10438599.2021.1910030 pgiugiudoya Scopus
wa:daahauagtu SCimago AZDINAN 1 RudNnuiiddusIUSDya: 50

219158 Qs.5s0S ussiiv

DMNSEHUS=DN TINAMAASUALDaNSSUMSIOMS aanNUUUTUROWCUUUSKISAMAaas
$ounAnu “Creating Country Image through Public Diplomacy: The Case
of Foreign Media in Thailand”

AWUWIud1sans Journal of Legal, Ethical and Regulatory Issues,
Volume 24, Special Issue 5, 2021, 9gtugiudoya Scopus ua:vaa1au
D&tu SCImago AZDINAN 2 FuaNUAILGUMSUCLWEVRLGED
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S2VMANSIVSY AS.SBISSAU ATUTWOAR

919158Us:9N ATUzUSKISSSAD anUuUtunawaUUUSKIsmMans
BounADU “Interacting Effect of Social Media Crisis Communication and
Organizational Citizenship Behavior on Employees’ Resistance to
Change During the COVID-19 Crisis: Evidence From University
Employees in the Philippines”

AWUWIuDIsals SAGE Open, Volume Tl Issue 3, July-September 2021: 1-17,
First Published September 1, 2021 agjiugnudalya Scopus ua:v0AIAUDE
SClmago A2dlnan 2 Wuanuiddiusousoua: 50

Dr. Chih-Hung Chen

2191589Us:913n1aguuns@l amuudnunawauuusSKIsmMaas
BounADU “Leveraging the Power of Online Referral for E-Business:
The Moderated Mediation Model”

Gwuwiuonsans Journal of Theoretical and Applied Electronic Commerce
Research, 16, no. 7: 2594-2607. https://doiorg/10.3390/ jtaer16070143,
Dglugudoya Scopus Uazdad1AaUDEU SCimago AJDINAN 2 Wuanu
adumsuctwegorLaed
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1. usedananuiTenlasun1sanunluasansssauuIuIYIRn
Usnglugrudeya ISI vve gauteya Scopus Niin1sdndduaglu

: ‘: At SClmago
.,{é_,':,; - 151 LA 120,000 UM
- Scopus Q1 = 100,000 um
SCAN ME Q2 = 50,000 UM
Q3 = 10,000 um
Q4 = 10,000 um
- AuUa 20,000.- U/Al/AsuUszanm

- ANRSIAUTIAUNTNSA 10,000.- UW/AW/VIUUTEU

2. MuedaiiansdassuLasiauNin I sEAUAY
- FUUUS 813158
- 193uladiAy 300,000 UMW

- A951891UIIY+UNANUTEAVUIUIIIAFIY Scopus
Q1 - Q4 I 1 UnANY

3. NuITaNan1TdaEINLATRAINTINIYTEAUNANY

- AU {YILANENT1A158, TO9A1ENT1A5E
- 29dulaiAy 400,000 U

- @958 +UNANUTEAVUIUINIA §1U Scopus

Q1 139 Q2 1UIU 1 UNAIY

SCAN ME

u nidaresearchcenter@gmail.com f Research Center at NIDA 02-727-3298



NOINUAREIULATNAILIIUITY (14969

Ussnnuatiuayy

4. NMUIFYIWAUAIENTI1581AUANE (Distinguished Visiting

Professor)
- 298U 250,000 U
- d991891URaN 15U UANU+UNAMUANLRTUINTEITEAUUIUIA

51ut8yYa ISI %38 Scopus Q1-Q2 T 1 %39 2 UNANY (MUAT
SCAN ME H-index 84 f.a1AUANY)

5. S199aNNISANYINIBAUAI LUAINEINITAITHVEUAITT
- laiviin 150,000 U
- freavuiutaEueUseyn> dnindeduiUseiiunieuen 2 vinu

eUszillutaiaue>Hiunudesnswinn >dinideguseiliuniguen
2 e Useiug s> gSunudewisaduauyseldinussyy
- deinen 1 ey

6. 19IANBNISANEINIBAUAIT LUINYINITNITVYUNUHD
- laisAiu 50,000 UMW
- guavuiutaeelvfUssyuiansanSEvenudewilsde>dinidy

dujUszidiuniguen 2 viudsaiiiusianisde > H5uudamtideadu

¢ v o
AUy TN
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7. nusedasuadludneanisnisiansaine
- 293ulsliAY 200,000 UM

- ANANUNWDING W+ Teaching Note(s) PowerPoint 978 50,000.-U

- daviangunmaihlgusgleviluiumsissunmsaeu 978 50,000~ v

- ANUNLUINTE1S NIDA CASE Research Journal wag €t@us Lu
SCAN ME Conference fian1vusn 918 50,000.- UMW)
- dawaauaay VDO %58 VDO Animation 918 50,000.- U

o

8. 3197aAuAI lUINEINTVRIRENTURSUaTaYaNSTUNS
- 30ENEUAS YAz 100,000.- UM

- AUANSUAS uar 60,000.- UV
. e |

daunuseazlduanainlannguaudaasunazUsTaunuIdY
HSURAYAU : W9E123AR 39UU
Email : rc_rp@nida.ac.th ns. 02-727-3303

NARNLLAZLNELNI A8
41997398 @n1UuUUARNRIUUSISA1ERS (NIDA Research Center)
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